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	Your rights and access
Your rights
You have the right to be treated with dignity and respect, receive clear information about your dental health, treatment options and costs, and make informed decisions. You may give or withhold consent, expect confidentiality and raise concerns without this affecting your ongoing care.

We respect every patient's privacy, dignity and individual needs. Consultations and treatment are carried out in a private environment, and patients are treated with courtesy, respect and without discrimination.

Your responsibilities
Please provide accurate, up-to-date medical information and tell us about changes to your health or medication. Treat staff respectfully, attend on time and let us know as soon as possible if you cannot attend.
Late cancellations and missed appointments are managed under our cancellation and failed-to-attend (FTA) policy. A copy is available from reception.

We encourage you to take an active role in your dental health by following preventative advice on oral hygiene and diet. Attending routine appointments and following recommended advice helps maintain good oral health.

Access and facilities
The ground-floor surgery, waiting area and toilet are wheelchair accessible. Disabled parking, rear access and a doorbell for assistance are available. The accessible toilet has an emergency pull cord, a hearing loop is available at reception, and a knee-break dental chair is available downstairs.
Please contact us before your appointment if you have specific access needs.


	Contact us

Vale View Dental Care
Canola, Sarn, Bridgend, CF32 9TY
Telephone: 01656 721145
Email: reception@valeviewdentalcare.co.uk
Website: www.valeviewdentalcare.com
Online booking: vale-view-dental-care.portal.dental
Opening hours
• Monday: 9.00am–5.30pm
• Tuesday: 9.00am–5.30pm
• Wednesday: 9.00am–6.00pm
• Thursday: 9.00am–5.30pm
• Friday: 8.30am–2.00pm
Closed for lunch 1.00pm–2.00pm Monday to Thursday.
Urgent and out-of-hours care
Same-day urgent appointments are offered where possible. Outside normal opening hours, contact the CTM Dental Emergency Helpline on 0300 123 5060 or our dedicated out-of-hours number on 07814 745782 for advice. An emergency appointment may be arranged subject to availability.
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Welcome
We provide private dental care for patients of all ages. We aim to offer safe, effective and compassionate care, helping you make informed decisions about your oral health and treatment.
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Our Services
• Routine examinations and oral health advice
• Hygiene and periodontal care
• Digital X-rays and CBCT imaging
• Fillings, root canal treatment and extractions
• Crowns, bridges, veneers, dentures and implants 
• Tooth whitening and teeth straightening
• Mouthguards, splints and emergency dental care
Treatments are provided by appropriately qualified professionals within their scope of practice and clinical competence.






	Our team
Our dental team includes the following staff and qualifications:
Christian Hoes – Principal Dentist
BDS, Cardiff University (2011); Vocational Dental Training (2012); GDC 210332; IQT Bronze Level (2017). Health & Safety Manager. First Aider. 
Mariah Cassam – Practice Manager
NVQ Level 3 Dental Nursing; BDA Education Certificate in Dental Radiography (2023); IQT Bronze Level (2020); GDC 280319; Making Prevention Work in Practice 2019. Fire Marshal. Safeguarding Lead.
Lois Cocks – Clinical Manager
Level 3 Diploma in Dental Nursing (City & Guilds); Decontamination Lead; IQT Bronze Level (2022); GDC 313800; Fire Marshal.
Eve Wilson – Dental Therapist
BSc Dental Therapy and Hygiene, University of Plymouth (2024); GDC 317847.
Lexy Coles – Dental Nurse
Level 3 Diploma in Dental Nursing (City & Guilds); First Aider.
Trainee Dental Nurses
Olivia Howlett and Emily Griffiths are currently undertaking the Level 3 Diploma in Dental Nursing.

Registered Provider: Christian Peter Francis Hoes 
Registered Manager: Christian Peter Francis Hoes 

For enquiries, please contact Vale View Dental Care using the address, telephone number and email address provided on the front of this leaflet.
	Complaints and concerns
We welcome feedback and take all concerns and complaints seriously. We handle complaints fairly, professionally and confidentially.
You can complain in person, by telephone on 01656 721145, by email at reception@valeviewdentalcare.co.uk, or in writing to Vale View Dental Care, Canola, Sarn, Bridgend, CF32 9TY.
Mariah Cassam, Senior Investigations Manager, handles complaints day to day. If your complaint concerns Mariah, refer it to Christian Hoes, Practice Owner, or designated deputy Lexy Coles.
What happens next?
• We acknowledge complaints in writing within 5 working days.
• We offer a listening discussion to understand your concerns, desired outcome and how we will keep you informed. You may decline this discussion.
• Stage 1 – Early Resolution: where appropriate, we aim to resolve concerns within 10 working days of acknowledgement.
• Stage 2 – Formal Investigation: we investigate fairly and thoroughly, provide progress updates at least every 10 days and aim to issue a written response within 30 working days of receiving the complaint, where feasible.
• If more time is needed, we will explain why and tell you when to expect a response.
The complaints procedure is displayed in Welsh and English in the waiting room and is available on our website and from reception. A copy is provided when we acknowledge your complaint. It includes details of independent advocacy and support services.

Payments and membership plans
We offer a range of payment options to make managing the cost of your dental care easier.
· Membership plans: We offer monthly dental membership plans, allowing you to spread the cost of routine dental care through regular monthly payments. Details of the available plans and fees are available from reception.
· Interest-free finance: Interest-free finance is available through Tabeo, subject to eligibility and approval. Our team can provide further information about the available options.
· Appointment payments: Payment is normally taken in advance for your upcoming appointment. We will explain any costs before treatment and confirm the payment arrangements with you.

	Feedback, training and privacy
Patients’ views
We seek patient feedback through feedback forms, new patient questionnaires, online feedback requests, suggestions made directly or through our website, and our Comments and Suggestions Box. Feedback is reviewed regularly to identify good practice and improvements.
Staff development and training
New employees follow a structured induction plan. Staff development is supported through regular appraisals, iLearn CPD and ongoing training. Registered dental professionals are expected to meet GDC standards and CPD requirements, including recommended topics. A staff training matrix is maintained and monitored to track completed training, CPD and renewal dates, ensuring requirements are met at the appropriate intervals and staff maintain the necessary knowledge and competence to provide safe, effective care.

Your information
Access to patient information is restricted to authorised team members who need it for their work. Staff must maintain confidentiality and follow data protection and information security procedures.
Information may be shared with healthcare professionals involved in your care where appropriate. It is not normally disclosed to other third parties without consent unless required by law or otherwise legally justified. Only the minimum necessary information is shared using appropriate security measures.
You can request access to your personal information, ask for inaccurate information to be corrected and ask how your data is used. Requests are normally completed within one month, subject to legal requirements. Our Patient Privacy Notice is available at www.valeviewdentalcare.com or from reception.
Respectful behaviour
We operate a zero-tolerance policy towards violence and aggression. Abusive, threatening or violent behaviour is taken seriously, recorded and investigated. Police may be contacted where there is actual or threatened violence. We may take steps to protect staff and patients, including considering whether treatment can safely continue.
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